
SANTIAGO 2023

SUGGESTIONS
FOR YOUR STAY IN

HERE ARE SOME
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Arrive early
Make sure to arrive at the venue before the event begins. Generally, the gates will open one 
to two hours before the competition.
Plan your trip!
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Have your ticket ready
Please remember to have your ticket and your ID (identification card or passport) with you 
when you enter the venue. You'll need a valid ticket, whether it's paid, free, or complimentary, 
to enter.
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Please get ready for the security check
Avoid carrying large bags to the venues. If you're unsure about what you can bring, please 
refer to the following link for information on prohibited and permitted items to enter the venues.4
Stay informed
When you're at the venue, follow the signs to find your way. Pay attention to the signs given by 
the volunteers, or check the signs located at the venue for guidance. This will give you the 
necessary information to make the most of your experience.
If you still need help, visit the venue’s information desk. 
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Take care of your belongings
If you happen to lose an item, you can visit the venue's information desk, and they will assist 
you in the process of retrieving it while the venue is open to spectators.7

Let's take care of ourselves!
If you attend with minors, please ensure you keep them within your sight at all times. If a minor 
gets separated from you, please head to the information desk at the respective venue for 
assistance.
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Wear appropriate clothing
Expect hot and dry weather in October. Also, consider wearing appropriate footwear, as 
many of the venues are outdoors and may have uneven terrain.
Stay hydrated, and remember to apply sunscreen regularly.
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